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Chore/Enhanced Chore Services Through ARPA 

üSupplemental funding from the American 
Rescue Plan Act (ARPA) of 2021 provided to 
Area Agencies on Aging (AAA) allowed use of 
Older Americans Act (OAA) ARPA funding to 
be used for new services, effective outreach 
to underserved target populations, and 
expanded programs to connect seniors and 
their families with needed help.
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Program History



Chore/Enhanced Chore Services Through ARPA 

ü April 2023 
V Hired part -time ARPA Chore Coordinator

V Policy and procedures developed

V Development of program outreach materials

V Outreach to regional DSS, Focal Points on Aging, and other community agencies

ü May 2023
V Developed and posted RFP for cleaning and landscaping services

V Drafted Chore services contracts

V Continued outreach to community

ü June 2023
V Aging team reviewed RFPs and selected contractors

V Continued outreach to community

V Began screening potential clients and created waiting list for services

ü July 2023
V Assigned clients from waiting list to appropriate contractors

V Contractors began providing and billing for services
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Scope of Service

üChore Services and Enhanced-Chore Services are 
intended to support individuals with maintaining 
independence and improving quality of life. 

üServices assist individuals with minor and/or major 
household tasks that either must be completed 
seasonally or in response to a need to assure 
continued community living. 

üThey are aimed at providing clean, safe living 
conditions so individuals can remain in their homes as 
long as possible. 

üIt is the intent of the Chore Services Program to assist, 
but not replace, family members in carrying out their 
responsibilities for those individuals needing care or 
support.
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Eligibility for 
Services

üMust be 60 years of age or older.

üLive at home

üHave the need for chore/chore-
enhanced services. 

üScreening confirms the need for 
chore service to remain safely in the 
home. 
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Chore/Enhanced Chore Services Through ARPA 

¶ Light housekeeping such as the tasks 

provided under IHA Level I home 

management 

¶ Decluttering 

¶ Taking trash to the landfill 

¶ Basic yardwork, e.g., easy mowing, 

raking leaves, and light yard chores 

¶ Sidewalk maintenance (e.g., sweeping 

dirt, rocks, and leaves) 

¶ Scrubbing floors

¶ Washing walls 

¶ Washing interior windows 

¶ Washing exterior of windows 

¶ Household maintenance that requires 

thorough cleaning, including appliances 

¶ Carpet cleaning 

¶ Moving furniture when related to carrying 

out another chore service 

¶ Heavy yardwork, e.g., extensive mowing, 

limited pruning, small debris removal

¶ Simple repairs for a safe environment, 

such as attaching a grab bar, towel bar, 

toilet paper holder. That does NOT 

require a permit or specialist (e.g., 

electrician, plumber, carpenter, etc.). 
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Allowable Enhanced -Chore 
Services

Allowable Chore Services



Chore/Enhanced Chore Services Through ARPA 

üChore Services $100,000

üEnhanced Chore Services $ 71,360

üTotal Budget $171,360
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Program Budget

Clients Served 

üChore Services 61

üEnhanced Chore Services 40

üTotal Clients Served 101
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BEFORE AFTER


