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Thanks for Joining the Webinar!

Questions or comments can be submitted via the questions box on the right side of 
your screen in drop down menu

A recording of the webinar and presentations slides will be made available soon at 
www.nado.org, www.narc.org & www.solsmart.org

Please provide feedback on the post-webinar survey – thanks!  

http://www.nado.org/
http://www.narc.org/
http://www.solsmart.org/
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Acknowledgment and Disclaimer

• Acknowledgment: “This material is based upon work supported by the Department of Energy, 
Office of Energy Efficiency and Renewable Energy (EERE), under Award Number DE-EE0007155.”

• Disclaimer: “This report was prepared as an account of work sponsored by an agency of the 
United States Government. Neither the United States Government nor any agency thereof, nor 
any of their employees, makes any warranty, express or implied, or assumes any legal liability or 
responsibility for the accuracy, completeness, or usefulness of any information, apparatus, 
product, or process disclosed, or represents that its use would not infringe privately owned 
rights. Reference herein to any specific commercial product, process, or service by trade name, 
trademark, manufacturer, or otherwise does not necessarily constitute or imply its endorsement, 
recommendation, or favoring by the United States Government or any agency thereof. The views 
and opinions of authors expressed herein do not necessarily state or reflect those of the United 
States Government or any agency thereof.”

https://irecusa.org/


What is SolSmart?

SolSmart is a national designation and technical assistance program that helps local 
governments make it faster, easier, and more affordable for residents and 
businesses to go solar.

A SolSmart designation:
• Recognizes communities that have taken key steps to address local barriers to 

solar energy and foster the growth of mature local solar markets.
• Demonstrates that a community is “open for solar business,” making it attractive 

to solar industries.

SolSmart provides targeted, no-cost technical assistance to help communities 
reduce soft costs and earn SolSmart designation

https://irecusa.org/


SolSmart Actions

Increase transparency
• Collaborate with local departments to create a regional inspection checklist
• Post a solar landing page

Increase understanding
• Provide training on solar PV to staff working in permitting 
• Provide guidance on planning and zoning best practices for solar PV

Reduce barriers
• Offer procedure for recording solar easements for property owners
• Coordinate with member communities to engage utilities

https://irecusa.org/


The Role of Regional Organizations

The involvement of Regional Organizations in the SolSmart program provides 
several advantages to the communities it serves:

• Create a cohesive plan for the entire region
• Bring a local perspective to adoption of best practices
• Provide a platform for the communities to share ideas and problem solve
• Provide economies of scale with respect to training sessions and engagement 

with utilities and community

https://irecusa.org/


Benefits of SolSmart to Regional Organizations

• Designation

• Technical Assistance

• Regional Resources on Solar

https://irecusa.org/


Designation Pathways

• Standard Pathway
• 2 foundational categories plus 3 special focus categories
• 7-8 pre-requisite credits

• Modified Pathway
• 5 pre-requisite credits plus 4 special focus categories

• Regional Organization Pathway
• 7 pre-requisite credits plus 5 special focus categories

https://irecusa.org/


Core Competencies: Criteria and Designation

• 38 unique credits in 5 different categories that 
promote best practices to help local governments 
improve their solar markets

• Each credit has a corresponding point value ranging 
from 5 to 20

• Special Focus Categories:
o Planning, Zoning and Development
o Solar Rights
o Utility Engagement
o Community Engagement
o Market Development & Finance

"The SolSmart program 
created a national 
benchmark for 
communities to reach 
and provided the 
guidance and resources 
to support adoption of 
best practices in solar 
policy.”– Maurice Jones, 
City Manager, 
Charlottesville, Virginia

https://irecusa.org/


Designation Structure
To receive designation, regional organizations must complete the following:

Complete 5 prerequisites Attain SolSmart Bronze and Attain SolSmart Silver and

50 total points Complete 1 Silver pre-reqs Complete 1 Gold pre-reqs

80 total points 110 total points

https://irecusa.org/


Process Overview

Baseline 
Assessment

Pre-requisite 
Technical 
Assistance

Pathway to 
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Submit for 
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Initial Outreach/ 
Regional 

Organization 
Requests 

Consultation

Consultation Call Expression of 
Interest Solar Statement

https://irecusa.org/


Key Accomplishments: SolSmart by the Numbers

• 41 states + District of Columbia
• Represents about 101 million people (over 1 in 

4 U.S. residents)
• Regional Organization Pathway: 9 Designated 

Regional Organizations 
• SolSmart increases installed capacity by 67% or 

69kW/month, and the number of installations 
by 62% or 3 systems/month on average in a 
community. 

• Across the country, SolSmart is associated with 
an additional 25MW/month of installed 
capacity and 1,068 installations/month.

160

98

150

Total Left to 500 Goal

408
Designees

https://irecusa.org/


Program Design and Execution
Technical Assistance Program Designation Program AdministratorDesignation Program Administrator

https://irecusa.org/
https://irecusa.org/
https://irecusa.org/


Pre-requisite Credits
• PR-1: Provide a document that demonstrates your regional organization’s commitment to pursue SolSmart designation.
• PR-2: Provide guidance on solar PV planning, zoning and development best practices to communities and counties in the 

entire region through webinars, in-person meetings, one-on-one calls or trainings
• PR-3: Collaborate with local inspection departments to develop an inspection checklist for the region, and share results 

region-wide through webinars, in-person meetings, training and/or the regional 
website. Encourage communities to integrate the checklist into their inspection processes. 

• PR-4: Host regional training or discussion on best practices in solar permitting for communities and counties and introduce 
the SolSmart program and process. 

• PR-5: Post a solar landing page on the regional website with information on the region’s solar goals and local resources for 
solar development, including the inspection checklist developed in PR-3. 

• PR-6: Include quantifiable metrics and/or specific actions for solar PV development in the most current version of relevant 
region-wide plans (e.g. energy plan, comprehensive plan, economic development plan). (Required for Silver)

• PR-7: Meet the threshold of SolSmart designations in your region. Potential designees are municipalities and counties that 
are members of a regional organization and have the jurisdiction required to achieve SolSmart designation. (Required for 
Gold)

Localities in the regional organization Number of SolSmart desingees

Up to 10 40% of localities (1-4)

11-25 35% of localities (4-9)

26-50 30% of localities (8-15)

51+ 16+ designations

https://irecusa.org/


Technical Assistance

• SolSmart TA providers work with regional organization officials, elected officials, 
local government staff, and community members to help communities update 
processes using established best practices

• Funded by SolSmart, no-cost to the community
• Regional organizations and communities need to commit staff time to working 

with SolSmart
• Regional organizations and communities must demonstrate a commitment to 

achieving designation
• TA Delivery

• Online – resource library, email, webinars, templates
• Phone – conference calls
• In person – site visits, technical workshops

https://irecusa.org/


Submission Process and Requirements

• Consultation call with SolSmart staff
• Work with technical assistance providers to complete necessary credits (for at 

least bronze designation)
• Gather proper documentation to verify a credit has been achieved

• Link
• Memo
• Policy Document

• Submit for designation through SolSmart’s online process
• TA providers can help you here too!

https://irecusa.org/


SolSmart Website Resources

• Solsmart.org/permitting
• Solsmart.org/solar-energy-a-toolkit for local governments

https://irecusa.org/


SolSmart Webinars

• Solsmart.org/resources
• Sort by Webinars

• Best Practices in Solar Planning & Zoning
• https://www.solsmart.org/resources/best-practices-in-solar-planning-and-zoning-webinar/

• Planning & Zoning Best Practices for Large-scale Solar
• https://www.solsmart.org/resources/solsmart-webinar-planning-zoning-best-practices-for-large-scale-solar/

• Best Practices for Solar PV Inspection
• https://www.solsmart.org/resources/solsmart-workshop-best-practices-for-solar-pv-inspection-session-3-inspection/

• How to Develop a Solarize Campaign
• https://www.solsmart.org/resources/solsmart-webinar-how-to-develop-a-solarize-campaign/

• Solar & Electric Vehicle Best Practices for Local Governments
• https://www.solsmart.org/resources/upcoming-webinar-7-31-what-local-governments-need-to-know-coordinating-efforts-on-

solar-pv-and-electric-vehicles/

https://irecusa.org/
https://www.solsmart.org/resources/best-practices-in-solar-planning-and-zoning-webinar/
https://www.solsmart.org/resources/solsmart-webinar-planning-zoning-best-practices-for-large-scale-solar/
https://www.solsmart.org/resources/solsmart-workshop-best-practices-for-solar-pv-inspection-session-3-inspection/
https://www.solsmart.org/resources/solsmart-webinar-how-to-develop-a-solarize-campaign/
https://www.solsmart.org/resources/upcoming-webinar-7-31-what-local-governments-need-to-know-coordinating-efforts-on-solar-pv-and-electric-vehicles/
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SolSmart Program Evaluation: What We Found
SolSmart commissioned a third-party evaluation led by four universities (Missouri 
University of Science & Technology, Florida State University, University of Miami, 
and University of Texas at Austin) to look at the impact of the program on local 
governments and make recommendations for improvement.
• SolSmart-designated communities increased their solar capacity by 69 kW per 

month on average — a 67% increase. The number of installations increased by 
62%, or 3 systems per month on average. 

• Across the country, SolSmart led to approximately 300-450 MW of additional 
solar capacity and 12,800-19,200 new installations. 

https://irecusa.org/


Key Findings
• SolSmart speeds up the permitting process for solar installations by 7.5 days on 

average — reducing delays for local governments, solar companies, and consumers.
• In surveys, local government and industry officials say the biggest impact of 

SolSmart is increased local knowledge about solar energy.
• SolSmart delivers for communities: $10 million in taxpayer funds for SolSmart led to 

$1-2 billion in additional solar investment.
• While it has a positive impact on the permitting process, data show that SolSmart 

does not speed up the process for inspection and interconnection or the overall 
installation process.

https://irecusa.org/


How We’ll Follow Up
The research also provided useful information on why communities become 
involved with SolSmart and possible barriers to success. To follow up, the 
SolSmart program is:

• Increasing outreach to encourage new communities to participate in 
SolSmart, particularly communities that are under-resourced or have 
difficulty meeting staff needs.

• Working to ensure that SolSmart encourages equitable outcomes and 
improves access to solar for all populations.

• Evaluating and improving the SolSmart criteria to focus on actions that 
achieve the greatest impact.

• Considering new strategies to improve inspection times to create a faster 
installation process overall.

https://irecusa.org/


Addressing Local Capacity via Regional Organizations

As SolSmart increases efforts to reach underserved and under-resourced 
communities, one response we often receive is that the community has a lack of 
capacity 

• Time
• Resources
• Staff 
• Expertise

Regional Organizations are key to bridging this gap so all communities have an 
equitable opportunity to participate in the clean energy revolution.

https://irecusa.org/


Addressing Local Capacity via Regional Organizations

Involvement of Regional Organizations in the SolSmart program provides several 
advantages in the capacity it offers to the communities it serves:

• Create a cohesive plan for the entire region
• Bring a local perspective to adoption of best practices
• Provide a platform for the communities to share ideas and problem solve
• Provide economies of scale with respect to training sessions and 

engagement with utilities and community

In short, regional organizations help remove capacity barriers for communities 
that would otherwise be unable to benefit from the SolSmart program. 

https://irecusa.org/


Benefits of SolSmart to Regional Organizations
SolSmart Designation: 

• Earn a nationally recognized designation at the Bronze, Silver, or Gold-level, from the premier 
solar program for local governments and regional organizations, which is backed by the U.S. 
Department of Energy Solar Energy Technologies Office 

• Receive national recognition for your leadership in advancing solar across the region 
• Raise awareness of your regional organization’s expertise in solar 
• A SolSmart designation is a great way to distinguish yourself from other organizations as you apply 

for funding and grants 

• Once designated, SolSmart will showcase your regional organization’s achievements via:  
• SolSmart website, social media, and newsletter 
• Press and media opportunities 
• Public events and announcements

https://irecusa.org/


Benefits of SolSmart to Regional Organizations
SolSmart Technical Assistance:

• Access no-cost technical assistance and training to better serve your local communities
• SolSmart’s team of national solar experts have decades of combined experience in solar energy, 

along with thousands of hours of previous technical assistance provision to municipal and county 
governments

• Support your region in becoming more competitive and open new doors to business growth, 
workforce development, and wider economic prosperity

• Enhance your region’s solar market and signal to solar installers and developers that it’s “open 
for solar business”

https://irecusa.org/


Benefits of SolSmart to Regional Organizations
Strengthen the regional resources on solar:

• Permitting
• Planning, Zoning and Development Regulations
• Inspections
• Construction Codes
• Solar Rights
• Utility Engagement
• Community Engagement
• Market Development & Finance

https://irecusa.org/


Appendix

https://irecusa.org/


Designation Review Process

• Ensure that applicants are evaluated fairly
• Ensure that the SolSmart designation is meaningful, robust, and highly valued
• Provide input regarding possible improvement to solar policies
• Discover particularly noteworthy accomplishments to highlight for press releases

Regional 
organization 

submits 
application

Two reviewers 
independently 
evaluate the 

claims made in 
the application

Reviewers 
compare their 
findings and 

generate 
feedback 
reports

Results are 
sent to the TA 
provider and 
Advisor for 

sharing with 
regional 

organization

https://irecusa.org/


Promoting a Community Designation

Designation Notification
• Each time your regional organization achieves a level of designation, the DPA team will send 

your organization an official notification of their designation.
• Designee Communications Toolkit – your regional organization will receive a toolkit that 

corresponds with their designation level (Bronze, Silver, or Gold).
• Organization receives notification of designation announcement and any corresponding 

event
Designation Promotion
• Designated regional organizations will be invited to take place in a designation event/activity. 

The program will also announce designations through a variety of digital channels
• Advisors will also help regional organizations announce and promote their designation

https://irecusa.org/
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How we got started
• SolSmart Regional Designation 

program launched in March 2019
• Board presentation in May 2019 for 

support on the designation process.
• Following Board  support, prepared 

the Solar Statement



Goals for Our Region

A key role in advancing solar efforts in our regionPlay

Solar best practice resources for member local 
governments in our regionProvide

Repository of information and educational 
resources for member local governments, solar 
consumers and installers

Provide



• Created webpage for hosting solar information and resources
• Hosted webinar for planners in the New River Valley 
• Hosted training for permitting staff in the region



SCORE CARD



Our steps to acquire this 
designation
• NRVRC Regional Energy Planning

• Local Technical Assistance 
• Zoning Ordinance
Proposed regulation for roof mount solar and 

ground mounted solar under the accessory uses 
and structure requirements

• Comprehensive Plans updates:
Draft policies for Land Use, Economic Development 

and Housing elements regarding renewable energy, 
energy efficiency and reducing energy cost

• .



Steps towards Silver
• We need additional 30 points! 

• Work with Virginia SolSmart advisors to conduct a 
high-level feasibility analysis for solar PV on 
brownfields

• Provide technical assistance for any community 
interested in considering a solar installation on a 
brownfield 

• Add solar energy as a standing agenda item at 
regional planner’s group meetings

• Create energy task force or solar working group

This Photo by Unknown Author is licensed under CC BY

http://2013.igem.org/Team:SDU-Denmark/Tour61
https://creativecommons.org/licenses/by/3.0/


Questions / Comments / Reflections
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